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Management 
by suffering 
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Sense making:  Understand the situation 
Sense giving:  Provide a comprehensible image of  

 where to go and communicate that 
 image 

Selection Valuation, 
Judgment 

Meaning 
making Application 

Interpretation  
A key competence when information (and 
disinformation) is in abundance 
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Management 
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Order – Importance? 
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Objectives & results specified – Sources & Order 





Nonprofit 
sector 

Household 
sector 

Private 
sector 

Public 
sector 

Business 
agreements 

Profit 

The Business 
sphere 

Shareholder 

Customer 

Ideologies 

Civil  
disobedience 

The Civil Society 
sphere 

Activist 

Member 

Friendship 

Love 

!The Family 
sphere 

Friend 

Lover 

After Wijkström 2002 

A Model of Society! 

Whose 
agenda? 

Tax 
system 

Elections 

!The State 
sphere 

Tax payer 

Voter 

Client, citizen… 

Democratic 
values 

Data-driven? 
Evidence-informed? 
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“The state should steer – not row” 
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Thank you! 


